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MESSAGE FROM THE
PRESIDENT

Despite all of the pandemonium, a big
shout out goes to Susan Handlin, Julie
Xia, and ALL the Memory Makers who
Doug Handlin
helped put together the annual Bunny
Since my last letter to the community Hop here in our park. Be sure to read
there have been a TON OF unexpected Susan’s report on this spectacular
UNUSUAL EVENTS that have come event!
our way in many forms, Unusual:
weather, breakdowns and repairs in the As we look back on the memories of the
recreation areas, new ways of having to events we survived, we look forward to
do things in the future!
a brighter future ahead.
Always
remember that your windshield is much
The storm in February taught me that larger than your rearview mirror. It’s
we have a lot to be grateful for in our not where we’ve been that counts, but
neighborhood! We are fortunate to live it’s where we’re going that matters.
in a wonderful part of the power grid of
San Antonio; due to our proximity to
Addendum
the Microsoft plant down the street,
hospitals across the highway, and Is it just me, or does 2021 seem to be a
emergency departments down the road never-ending challenge, somewhat of a
meant that we didn’t lose power during carry-over from 2020?
the weather crisis. This enabled many
to open our homes to friends and family Since I finished writing this article and
who lost their power What a wonderful thinking to myself that all is well, why
blessing it is to be able to help those in would I be surprised to get the
time of need.
announcement of “Tornado Warning!
Once again, a huge thank you goes out
to our HOA Board of Directors who
were at the very front of getting things
fixed and back in motion once the storm
subsided. In addition to having to deal
with all the COVID-19 rules and regs,
they were still on top of getting repairs
done from the damage at the pool
house, frozen plumbing pipes, pool
water pumps, video cameras repair and
replacement as well as repairs to the
operation of our entrance and exit
gates!

Take Cover Now!” over the airwaves?
Having no real reportable damage, the
neighborhood did lose power for a few
hours, which meant no cameras and of
course gate issues. So, I want to give a
big shout out to Joan Lopez, Jim
Eckburg and Ron Long for going out
after the storm to assess damage to the
infrastructure and making sure the
gates remained open to allow family
members to get back home.

Thank you everyone for your loyal
support during what has been a very
For those of you who have lost loved
odd season of life in our area. It’s good
ones during this time, I want to express to know that we have each other’s
my sincere condolences to you and
backs in distressful times as these.
your families. If there’s anything we
can do to lighten your burdens please
reach out to us. We’re here to listen.
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Stonegate Hill Website:
www.stonegatehill.com
Email address:
stonegatehill@gmail.com

Stonegate Hill HOA
Spectrum Assn Management
17319 San Pedro
Suite 318
San Antonio, TX 78232
Hours: M-F 9 am to 5 pm
Phone: 210-494-0659
Fax: 210-494-0887
For Maintenance Emergencies
Call 210-494-0659 or
Email:
contact@spectrumam.com
Website:
www.spectrumam.com

HOA Committee Chairpersons
Activities:
ACC:
Newsletter:
Pet Registry
Swim Team:
Webmaster:
Welcome:

Susan Handlin
Mike Tavitas
Volunteer Needed
Kathy Davis
Julie Xia
Virginia Guevara
Patty Meredith

Stonegate Hill HOA
Board of Directors
President
Doug Handlin
406-670-7501
doughandlin53@hotmail.com
Vice President
Jim Eckburg
210-256-6610
bpcr4477@att.net
Treasurer
Carol Sullivan
210-685-7501
casullivan1984@gmail.com
Secretary
Joan Lopez
210-684-2753
rllopez1@earthlink.net
Nominating Committee
Ron Long
512-917-3229
rlongsiu@gmail.com
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WELCOME
Michael & Mami Roberts
Shaina & Jessica Schaaf
David & Wei Yuan

FAREWELL
Angela Aderhold & Cabrina
Flanagan
Jose & Frances Cortez
Debra DeLaGarza
Hugo Delgado & Neely Romo

NEW GATE CODES
New gate codes are in effect.
Temporary gate codes are
available for homeowner events or
realtor open house events.
Reminder: Gate codes change
quarterly and will be announced in
each newsletter. Gate openers do
not have to be reprogrammed when
the gate code changes.

GATE OPERATIONS
As a gated community we have
entry gates for resident and service
company entry.
Residents may
enter a gate code into the gate
directory or use a gate opener.
Service companies use either the
service code or call the resident on
the gate directory to gain entry.
When the gate opens it will remain
open for eight seconds after the
vehicle enters. Should another
vehicle approach when the gate is
closing the inground sensors will
stop the gate from closing and
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reopen so the second vehicle can
enter.
The gates operate on electricity and
when the power goes off the gate
will not open. Fortunately, the
Ranchers Ridge gates have battery
backup and the battery will kick on
and open both the inbound and
outbound gates and will keep them
open until the power is restored.
Unfortunately, the Luckenbach
gates do not have battery backup
and must be opened manually. The
recent power outage illustrated this.
However, Murphy’s Law happened,
and the Luckenbach keypad was
damaged and was not operational.
This prevented anyone from putting
in a gate code or calling someone to
gain entry. This creates a very
dangerous situation as the vehicle
must back up on to Wiseman Blvd
to go to the Ranchers Ridge gate. As
a precaution the inbound gate was
closed and cones put out to prevent
entry until the key pad could be
replaced. The off and on rain
prevented work being done on the
system, but eventually the repair
was completed, and gate is now
functioning properly. As for the
Ranchers Ridge gate directory, the
electrical storm damaged the circuit
board and rendered it inoperable, so
the gate had to be left open.
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TENNIS COURT &
PEDESTRIAN GATE
CODES
Remember the tennis court code is
2895Z and the sidewalk gates which
is 51342. Always press the “C”
button first to clear the system then
enter the code.

UPDATED POOL RULES
The Stonegate Hill Pool and
Recreation Area Rules have been
updated and distributed on April 23.
As stated in the rules the safety and
the enjoyment of the members of
Stonegate Hill are the primary
concerns in the operation our pool
and recreational area.
Because of coronavirus concerns no
parties at the pool or park are
permitted at this time.
The rules have been posted on the
Pool House bulletin board and on
the Stonegate Hill website. Signs
are posted at the courts,
playgrounds, and pool as a reminder
of these rules.

Please ensure all family members
are aware of these rules. All areas
are under camera surveillance
which is monitored during the
Thanks to the residents who alerted opening hours of the area. The
Board members that there were SAFFE Officer will also be
issues at the gates so steps could be patrolling the area.
taken to fix the issue and/or call the
contractor.
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SWIM TEAM
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A big big thanks to Jadeyn Barnes,
our very own resident Easter Bunny,
and many thanks to our Memory
Makers volunteers who worked so
hard to set everything up, decorate,
and do the cleanup! Thank you to all
the neighbors for your generous
donations of the candy filled eggs,
you sure put a lot of smiles on many
precious faces. It is a blessing to live
in such a giving community.

We are looking forward to bringing
back the swim team to Stonegate
Hill this summer! The league is in
the planning phases, and of course
implementing measures to keep our
swimmers safe, so I hope to have
more information soon! The plan is
to hold the season in June and July
2021 with a limited number of
participants, strict
COVID-19
protocols, and most likely the swim
meets will be held virtually. Please
INDEPENDENCE DAY
keep a look out for emails with more
CELEBRATION
information! Registration will end
Friday, May 14 at noon. Thank you! It is not too early to be thinking
about your entry in our upcoming
Julie Xia, Stonegate Hill Swim
Independence Day Vehicle Parade.
Team Representative
A $50 gift card will be given to the
(210) 454-3983
winners of each of the following
juliekxia@yahoo.com
categories: Funniest, Salute to our
Military, Best Classic Vehicle, Most
STONEGATE HILL’S
Patriotic, Family Fun, Texas Pride,
and US History.
BUNNY HOP!
By Susan Handlin
The parade will be on Saturday July
rd
Things were really hopping at our 3 , 10:30am. Deck out your vehicle
or come on out and cheer the
2021 Stonegate Hill Bunny Hop!
contestants on. The Parade will start
This free resident’s Eggstravaganza at the Great Basin cul-de-sac and
was a great hit. Not only were there proceed through the major streets of
eggs galore with four different age our community so everyone will
groups hunting for the over 2000 have a great view.
eggs, but the event was topped off
with face painting, a balloon artist, Our Memory Maker Team needs
crafts, the Kona Ice truck and of your help to make this event a great
course, a visit by the Easter Bunny! success, please call Susan Handlin
at 210-416-4483 to be a part of the
Julie Xia did an Eggceptional job team.
pulling the Memory Makers Team
together
and
making
sure
everything was exactly right, Thank
you so much Julie!
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TREE REMOVAL
POLICY
Stonegate Hill is a serene, beautiful
community nestled in a country
atmosphere environment deep on
the far West side of San Antonio.
One of our best features is all the
beautiful trees that provide shade
and coolness from the hot summer
sun. However, despite our efforts to
save and maintain our trees, there
are some occasions when a tree must
be removed.
A new policy has been posted to the
Stonegate Hill Website that outlines
the rules when a tree(s) can be
carefully removed. Foremost, an
ACC Request is required to ensure
all rules are met prior to the removal
of any tree. Our policy is in concert
with the City of San Antonio and
validated by the SGH BoD.
Reasons for removing a tree are as
follows: the tree is dead, the tree is
causing property damage to the
house
foundation,
driveway,
sidewalk, or neighbor’s property,
etc. No tree may be removed just for
the sake of removing the tree.

STAGE 2
WATER
RESTRICTIONS
After a fall and winter in Stage 1 and
little rainfall, Edwards Aquifer
levels have continued to drop. San
Antonio was put into Stage 2
Watering Rules. Here is a little
refresher on Stage 2 Watering
Rules:
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Landscape watering with an
irrigation system, sprinkler, or
soaker hose is permitted only on
your designated day once a week
from 7-11 a.m. and 7-11 p.m.
Watering day determined by last
digit of home address: Monday 0/1;
Tuesday 2/3; Wednesday 4/5;
Thursday 6/7 and Friday 8/9.
Hand watering with a hand-held
hose is allowed any day, any time
and watering with drip irrigation or
a 5-gallon bucket is permitted any
day, but only between 7-11 a.m. and
7-11 p.m.
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hear from them within the next
couple of weeks. Once we have a
solid plan, we will notify the
community via email.
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Payments may be done online
through your bank or you may go to
www.spectrumam.com and log in to
your homeowner account.

Payment may also be made by credit
card or echeck/ACH. There will be a
Our neighborhood SAFFE (San 3.5% fee for credit card payments or
Antonio Fear Free Environment) $1.99 for echeck/ACH payment or
download the new Spectrum AM
Officer:
HOA.app at either the Apple App Store
Officer Justin Hatcher
or Google Play Store.
7000 Culebra Road
Office 210-207-0807
If you find yourself in a late payment
Cell 210-414-2853
situation, visit the Homeowner Help
justin.hatcher@sanantonio.gov
portal at www.spectrumam.com to
request a payment plan. Late fees are
BOARD OF DIRECTORS not assessed while on a payment plan
MEETINGS
and payments made as agreed upon.

SAFFE OFFICER

Washing impervious cover (e.g., Stonegate Hill Board of Directors Checks or money orders may be
parking lots, driveways, streets, meetings will be held the second mailed to Spectrum Association
Monday of each month. Meetings will Management, P. O. Box 299008
etc.) is prohibited.
be from 6 to 8 p.m. at location to be Lewisville TX 75029. Be sure to put
your account number on the front of the
Water waste is always prohibited. announced prior to the meeting.
check. There is no service fee.
Allowing water to run off into a
The dates are posted on the
gutter, ditch, drain, or failing to
Stonegate
Hill
website NOTE:
Spectrum
Association
repair a controllable leak is (www.stonegatehill.com)
Management accepts checks, money
considered water waste.
orders, cashier's checks or credit cards
Guidelines for these meetings can be when conducting business at their
Residential car washing is allowed found on the Stonegate Hill website office. No service fees are assessed if
on Saturday or Sunday if there is no under HOA Documents.
paid
by
check
or
money
water waste.
order/cashier's check.

PAYMENT OF
Despite the recent rains, Stage 2
HOMEOWNER DUES
restrictions are still in place. Check
WEBSITE
the SAWS website for updates Second Quarter 2021 Assessments
(April - June 2021) of $181.50 were Check the neighborhood website,
www.saws.org.
due April 1 and were past due on April
30. A late fee of $20 was assessed if not
GOOGLE FIBER UPDATE paid by April 30, 2021. In addition, a
$20 late fee (plus interest) is applied
Google Fiber was on-site on March to your account every month your
11 to conduct a site survey. They are account has a balance (which
currently working on a construction includes assessed late fees & interest
until account is paid in full.

design plan, which usually takes 4-6
weeks to complete. So, we expect to
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www.stonegatehill.com,
to
find
updated info on what is going on in the
neighborhood. If you would like to
have something posted on the site,
contact the Stonegate Hill Webmaster
Virginia Guevara at (210) 240-7010 or
email Virginia_vbg05@yahoo.com.
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Please refer to the website in between may be edited if necessary. The Board
publications of the Stonegate Sentinel of Directors must approve all articles.
Articles not used may be reserved for a
to see what is happening.
later newsletter.
Stonegate Sentinel is compiled by
neighbors and published quarterly.
Flag Days: Days to Display the US Your contributions are welcome. The
newsletter is paid for by the ads and
Flag
with funds from homeowners’ fees.
Peace Officers Memorial May 15
Armed Forces Day
May 15
Memorial Day
May 31
Flag Day
June 14
Father’s Day
June 20
Independence Day
July 4

DATES OF INTEREST

School Holidays:
Memorial Day
Last Day of School

May 31
June 3

NEWSLETTER
INFORMATION
Residents are encouraged to provide
input for the Stonegate Sentinel. Please
provide articles for the August 2021
newsletter
via
email
to
stonegatehill@gmail.com. Articles or
ads received after July 25 may not be
included. Please put SGH Newsletter
in the title of emails.
Newsletter articles should be of interest
to a majority of residents. Ads for
services by residents under the age of
18 (lawn mowing, babysitting, etc.)
may be submitted at no cost. Service
ads by residents over 18 will be charged
a fee of $5, $15, or $30 per issue,
depending on the size and whether it is
personal or commercial business.
Money must be received before the
ad will be included in the newsletter.
Since this is a small newsletter, the
content will be limited to what fits, and
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